
The Wildfire Protection Unit®

Mobile Loss Mitigation for High-End Homes 



An average of 106,400 wildfires strike annually, consuming over four million acres across
the U.S. — and killing more Americans than all other natural disasters combined.1

This unfortunate trend does not appear to be changing. But you can take measures to 
better protect your home and family from catastrophic damage.

Access the Wildfire Protection Unit® — a complimentary loss prevention service available
only to AIG Private Client Group policyholders. This first-ever personal wildfire protection 
program brings the latest in fire mitigation technology directly to your home.

How It Works
Through an exclusive partnership with Firebreak Rapid Response LLC, an industry leader
in wildfire mitigation, eligible insureds can access the following at no additional cost:

■ An on-site consultation to assess wildfire exposure levels

■ If needed, pre-treatment utilizing the same powerful fire retardant used by the 
U.S. Forest Service and specially formulated for residential use; fire retardant is
applied to the perimeter brush on your property — creating a “barrier” that protects
your home throughout wildfire season 

■ Enrollment in a Rapid Response service, which is automatically dispatched if a 
wildfire threatens your home; fire retardant is applied to all combustible areas 
on your property, including landscaping

Key Benefits
■ Personal emergency protection increases chances of saving your home during an

active wildfire.

■ With your signed consent, units can be dispatched at anytime during an emergency;
you don’t need to call — or be on the property — for us to take action.

■ All services are provided by trained fire mitigation specialists; staff are on call 24/7.

Wildfires: 
Unpredictable, Inevitable and Ruthless

1 “The Science of Wildfire/Bad Fires: It Could Be You.” 1 June 2005. http://www.smokeybear.com/could be.asp



To schedule your complimentary on-site consultation, please call 
(800) 899-2409. For more information, contact your independent
insurance broker or visit www.aigpcg.com.

Eligibility
The Wildfire Protection Unit can only be accessed by AIG Private Client Group policyholders
who reside in predetermined areas in the western U.S. Please ask your independent 
insurance broker if you have any questions regarding eligibility.

Time to Spray: 
The Wildfire Protection Unit in Action

The owner of a 5,000-square-foot residence in Topanga,
California opened his front door with urgency. “Is it time 
to spray?” he asked.

“Yes, sir. It’s time.”

As the Topanga wildfire — a five-day event in September
2005 — blazed a path toward Los Angeles and Ventura 
counties, AIG Private Client Group’s Wildfire Protection Unit sprang into action, monitoring 
policyholders’ homes and dispatching its Rapid Response service to 52 residences in
immediate danger.

The brush fire burned over 24,000 acres and destroyed six structures, including three
homes. None of the area properties insured by AIG Private Client Group was harmed.
One retardant-treated home in Westlake Village withstood a flurry of flying embers 
without incident.

Within minutes of notification of the Topanga blaze, the Wildfire Protection Unit’s 
mitigation specialists cross-referenced the fire’s coordinates against a database of enrolled
policyholders. Three trucks equipped with GPS tracking and Phos-Chek® — the same fire
retardant used by the U.S. Forestry Service — headed to the area at risk.

Homes within five miles of the fire received on-site threat assessments, and fire retardant
was immediately applied to all combustible components of each property deemed to be in
imminent danger. 






